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PORT WORKER IDENTIFICATION QUESTIONNAIRE (7 Total Responses)
General Overview

This questionnaire seeks information on what port worker identification activities or initiatives are being undertaken in the APEC region.  This is the first step in an approach to an acceptable form of Port Workers Identification Document within APEC.  It will also provide an opportunity for countries to indicate their requirement for assistance in implementing such an identity document.

Please note: The information provided in this survey is for the use and purpose of the details given in the ‘General Overview.’  The information you provide will be treated with the strictest confidence; no source information will be made available to any other entity or organization without the express permission of the completing economy.

	Date prepared:
	 August 2008


	Name of economy:
	APEC  Port workers identification best practices 


	Prepared by:
	Mr. Thomas Kalisz from input supplied by APEC MEG-SEC member economies
	Organization
	United States Coast Guard


	Address:
	
	Email:
	


1.  How does your economy define a port worker?  If no definition, what definition would you propose for APEC?

	A suggested definition for a port worker would be:  A port worker is a person employed at a port facility whose duties are in connection to the loading, unloading, movement of cargo, or who are involved in the preparation or support functions of vessels for the receipt or discharge of cargo.  This includes workers who must periodically enter the facility such as ships’ agent, ship surveyor, or truck drivers hauling cargo or providing ship stores.




2.  Does your economy currently issue a specific identification credential to port workers?

	
	 FORMCHECKBOX 

	Yes (6)    90%
	
	 FORMCHECKBOX 

	
	No   (1)  10%
	
	 FORMCHECKBOX 

	
	Proposed

	
	
	
	
	
	
	
	
	
	
	


If yes or proposed, please provide a general outline of the type of identification credential issued or proposed:

	Port workers are issued color coded identification by port facilities in accordance to PFSP and access control measures.  Identification incorporates photo and lists national identification number on port issued identification.  Data is electronic and can be accessed via computers throughout the port facility and allows for tracking and timekeeping purposes.  Backgrounds are conducted on all employees as allowed by law.


3.  Does the port worker identification credential control the individual’s access to restricted areas of the port?


	
	 FORMCHECKBOX 

	Yes (6)  90%
	
	 FORMCHECKBOX 

	
	No (1)  10%
	
	 FORMCHECKBOX 

	
	Proposed


If yes or proposed, please provide a description of how the identification credential controls access to restricted port areas such as the identification card is electronically coded, utilizes biometrics, language written on identification card, or color coded.


	The color coded identification card issued to individual port worker indicates area of the port he is authorized to enter including control of the access to the restricted areas of the port.

Access is authorized and controlled electronically by means of a card reader.

Possession of a color coded identification card does not automatically ensure unescorted access to restricted areas, just eligibility.  Final determination for access remains the responsibility of the port facility.


Authentication and Verification of Application

This section seeks to establish how your economy ensures that the applicant is bona fide and the process utilized to establish their application for identification as a port worker.

4.  Do you authenticate the information provided by the port workers and how is this information quality controlled?


	
	 FORMCHECKBOX 

	Yes (7)  100%
	
	 FORMCHECKBOX 

	
	No
	
	 FORMCHECKBOX 

	
	Proposed


If yes or proposed, please provide details

	Applicants must provide biographic information during the enrollment process.  A list of approved identification documents must also be submitted by the applicant; these documents are used to confirm identity.

These documents include –

National Registration Card

Work Permit (foreigners)

Company sponsorship form

Professional competency documents, i.e. stevedore, signalman, etc

Provide fingerprints with application package  




5.  Do you verify the identity of the applicant?


	
	 FORMCHECKBOX 

	Yes (6)  90%
	
	 FORMCHECKBOX 

	
	No (1)  10%
	
	 FORMCHECKBOX 

	
	Proposed


If yes or proposed, please provide details?

	The applicant must report in person, have his documents checked, be fingerprinted and photographed on the spot at the enrollment center.  Identity is verified against his/her national identification card, passport, or work permit.

The Port Authority obtains criminal history checks from national police prior to approving an applicant. (refer to question 6)



6.  Do you conduct background checks on the applicant?


	
	 FORMCHECKBOX 

	Yes (6)  90%
	
	 FORMCHECKBOX 

	
	No (1)  10%
	
	 FORMCHECKBOX 

	
	Proposed


If yes or proposed, please provide specifics on who performs the background checks and what kind of background check is conducted such as criminal history records check, terrorism check, or immigration status check.

	The designated PFSO/Port Police Officers performs the background check. Background checks include personal interview, record check with local police, and neighborhood check / interviews.

Once the applicant has submitted his/her completed application, fingerprints, and digital photo; background checks are completed by the national police, national security/intel agency, and immigration.  Information obtained includes a criminal record check, immigration check, and intelligence (INTERPOL) clearance.  This information portfolio allows the Designated Authority to make a global assessment of the risk an applicant poses to marine transportation.   


Use of Technology

This section seeks to establish the form of port worker identification used. 

7.  Please check all appropriate boxes

i. Do you issue port workers with an identification document? 


Yes – 5       71.4 %

No – 2         28.6 %

ii Is this document in the form of an identification card?



Yes – 5      71.4%

No – 2        28.6%

iii Does the card contain a photograph of the individual?



Yes – 5     71.4%

No – 2       28.6%

iv Does the card electronically store information (electronic strip or micro chip)

Yes – 2   28.6%

No – 5    71.4%

v. Does the card contain biometric information?




Yes – 1   14.3 %

No – 6     85.7%

vi. How long is the identification document valid?

         One Year – 4   40%


   Three Years – 2   28.6 %

         Five Years – 1  14.4 %

Please provide any amplifying remarks for each item in the box provided:

	Designated Authority dictates content required on access card, i.e. color photo, name, height, weight, eye color, scar/marks/tattoos, and use of a standardized template for all port facilities throughout the country.

Port facilities are responsible for issuing their own access cards according to established policy conforming to national legislation and Designated Authority mandates.  




Issuing body

8. Who is responsible for the issuance of port worker identification credential?

	The Designated Authority delegates responsibility, from established policies and procedures, to the individual port facilities/port areas for issuance of identification credentials.  The Designated Authority maintains oversight of the procedures instituted by the port facilities/port areas.

The port facilities/port areas issue identification credentials in step with mandates of the approved Port Facility Security Plan.




9. Is the issuing body accredited or controlled by governmental administrative processes?


	
	 FORMCHECKBOX 

	Yes  4   57.1 %
	
	 FORMCHECKBOX 

	
	No  3   42.9 %
	
	 FORMCHECKBOX 

	
	Proposed


If yes or proposed, please provide specifics.

	The issuing body should keep all private information strictly in compliance and confidence with the rules and regulations in place for safeguarding confidential information. (Privacy Act)


General comments - NONE





































































