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AVIATION TRAINING PROFILES UPDATE
Background:  At TPTWG 33, the United States made a presentation on the concept of developing standardized aviation training profiles for aviation safety inspectors.  As an example, the new hire training profile of FAA Flight Standards Inspectors was presented.  The idea is to develop generic training profiles for use by all Civil Aviation Authorities (CAA) so that flight standards inspectors world-wide will have the same, consistent level of training. 
Training Profiles and Corresponding Required Training to Meet ICAO Safety Oversight Obligations for Qualified Technical Personnel:  ICAO has noted that qualified technical personnel of one of the eight critical elements of a CAA safety oversight system.  The ICAO Safety Oversight Manual Part A (Doc 9734 AN/959) states the following: 
3.5.2.1 State authorities must identify the minimum professional qualifications for technical personnel performing safety oversight functions

3.5.2.2  State authorities must finance technical personnel’s initial and recurrent training (periodic and refresher courses)

3.5.2.3
 State authorities should develop periodic and technical training including supervisory courses to maintain high-level knowledge and expertise for personnel to effectively execute their duties

3.5.2.4 State authorities should not limit training to professional elements.  Inspectors should 
 be provided with training applicable to CAA regulations, inspector skills, responsibilities, and enforcement

ICAO noted in its Universal Safety Oversight Audit Program Report of 2008 that the critical element number 4, technical personnel qualifications and training, has the highest percentage of lack of implementation by ICAO Contracting States, at a rate of 59% lack of implementation.  
Proposed action:  The FAA has been working with ICAO for over 10 years in the development of standardized government personnel training through the ICAO Endorsed Government Safety Inspector (GSI) training program.  Four classroom courses have been developed to take and also shared with other CAA’s who are endorsed by ICAO to teach these courses.

In order to effectively address this new concern, the United States has been discussing with ICAO various ways to make some training, such as computer based training courses available to other Civil Aviation Authority inspectors through an internet delivery system as in interim measure.  It has also been noted that in order to make such delivery an effective training experience, there would need to be training profiles developed to guide CAAs as to the overall training needed and where such CBI and classroom training would fit in the initial and recurrent training of an aviation training inspector.  
The result should be a model guide for CAA’s to develop their own training and/or identify where they can have their inspectors trained at other training centers.  A draft example of an initial training profile for an operations inspector and the on- the-job (OJT) training worksheet is attached.
Draft Example of an Operations Inspector initial training profile
	Section
	Class/CBI/ OJT
	Title & Description
	Course number
	Est. No. of hours

	
	
	
	
	

	
	
	
	
	

	Orientation
	 
	 
	
	

	
	Class or CBI
	New Employee Orientation:  New Hire for Flight Standards Personnel with subjects including employee benefits, time/attendance, training/development, communications, computer systems, resource management, ethics, unions, conduct/discipline, travel, security. 
	
	40

	1. Orientation
	Class
	International Aviation: Introduction to ICAO
	
	32

	
	
	Orientation for  Flight Standards:  Broad perspective into and general background of the the CAA Flight Standards area for the new employee. It identifies how AFS and the ASI fit into the larger organizations of AVS and the FAA and how the ASI contributes directly to the mission and goals of the FAA and Aviation Safety
	
	32

	
	
	Introduction To  Business and Interpersonal Competencies for ASIs: New-hire aviation safety inspectors in all specialties that covers foundational knowledge and skills related to Flight Standards business and interpersonal competencies. This foundational knowledge will consist of overviews of risk management, systems thinking, evaluation; oral and written communications; teamwork and negotiating skills.
	
	

	
	
	Employee benefits
	
	3.5

	 
	OJT
	Time and Attendance
	
	 

	
	
	Employee Training and Development
	
	

	
	
	Office Communications
	
	

	
	
	Computer Systems
	
	

	
	
	Managing Resources
	
	

	
	
	Employee Ethics
	
	

	
	
	Labor Unions
	
	

	
	
	Conduct and Discipline
	
	

	
	
	Travel
	
	

	
	
	Security
	
	

	
	
	Mission, Philosophy and History
	
	

	
	
	
	
	

	Certification
	 
	 
	
	

	2. Certification
	Class
	Air Operator Certification - Operations: Course for new hire Flight Standards personnel for all operationrs safety specialties.  Course will follow mock operator seeking certification with exercises to validate understanding of course contents.  Course will cover five phases of Air Operator Certification (Pre-App, Formal App, Document Compliance, Demonstration/Inspection, and Certifications phases)
	18700
	120

	 
	OJT
	Conduct Administrative Activities for an Air Carrier Operator Applicant
	
	 

	
	
	Evaluate a Compliance Statement
	
	

	
	
	Evaluate a General Operations Manual
	
	

	
	
	Approve a Flight Crew Training Program
	
	

	
	
	Add an Aircraft to an Existing Air Carrier Operating Certificate
	
	

	
	
	Approve an Aircraft Checklist
	
	

	
	
	Approve an Exit Row Seating Program
	
	

	
	
	Approve a Carry-On Baggage Program
	
	

	
	
	Approve a Passenger Briefing Card
	
	

	
	
	Approve a Flight Simulation Device (Simulator and/or Flight Training Device)
	
	

	
	
	Evaluate Director of Operations Qualifications
	
	

	
	
	Evaluate Chief Pilot Qualifications
	
	

	
	
	Evaluate Director of Safety Qualifications
	
	

	
	
	Approve a Check Airman
	
	

	
	
	Evaluate and approve a Minimum Equipment List (MEL)
	
	

	
	
	Evaluate a Weight and Balance Control Program
	
	

	
	
	Approve a Hazardous Materials Program
	
	

	
	
	Evaluate an Aircraft Lease Agreement
	
	

	
	
	Evaluate an Exemption, Deviation, or Waiver Request
	
	

	
	
	Evaluate/ Approve a Deicing Program
	
	

	
	
	Evaluate a Line Station Facility
	
	

	
	
	Evaluate a Crewmember Recordkeeping System
	
	

	
	
	Evaluate a Flight/Trip Recordkeeping System
	
	

	
	
	Evaluate an Internal Evaluation Program
	
	

	
	
	Evaluate an Environmental Assessment
	
	

	
	
	Evaluate a Main Operations Base
	
	

	
	
	Conduct an Emergency Evacuation Demonstration
	
	

	
	
	Conduct a Ditching Demonstration
	
	

	
	
	Blank
	
	

	
	
	Conduct an Aircraft Proving Test
	
	

	
	
	Issue or Amend Operations Specifications (OPSS)
	
	

	
	
	Evaluate a Dispatch Center
	
	

	
	
	Evaluate a Dispatch Training Program
	
	

	
	
	Evaluate a Dispatch System (Operational Control)
	
	

	
	
	Evaluate a Airport Aeronautical Data
	
	

	
	
	Evaluate Aeronautical Weather Data
	
	

	
	
	Approve an Enhanced Weather Information System
	
	

	
	
	Approve Aircraft Performance Operating Limitations and Airport Runway Performance Data Analysis System
	
	

	
	
	Evaluate Personnel Who have been Granted Operational Control Authority
	
	

	
	
	Evaluate Flight Following Procedures for Supplemental Operations
	
	

	
	
	Evaluate Flight Locating Procedures
	
	

	
	
	Evaluate Alternate Airport Considerations
	
	

	
	
	Conduct Initial Certification/Renewal of a Rotorcraft Operator 
	
	

	
	
	Add a helicopter to an Existing External Load Certificate
	
	

	
	
	Evaluate a Rotorcraft-Load Combination Flight Manual
	
	

	
	
	Approve a Rotorcraft Class D Training Program
	
	

	
	
	Evaluate a Rotorcraft Congested Area Plan 
	
	

	
	
	Issue Operations Specifications for a Rotorcraft Operator 
	
	

	
	
	Evaluate a Flight Attendant Training Program
	
	

	
	
	Evaluate a Flight Attendant Manual
	
	

	
	
	Evaluate an Extended Range Operations With Two-Engine Airplanes (ETOPS)
	
	

	
	
	Evaluate a Reduced Vertical Separation Minimums (RVSM) Program
	
	

	
	
	Evaluate a Special Means of Navigation
	
	

	
	
	Evaluate a Category II and Category III Program
	
	

	
	
	Approve Special Category I/ Category II/ Category III Operation
	
	

	
	
	Conduct a Validation Test
	
	

	
	
	
	
	

	
	
	
	
	

	3. Surveillance
	 
	Air Operator Surveillance - Operations
	
	

	
	Class
	Air Operator Surveillance - Operations: This course is designed for newly hired Flight Standards Department personnel in Operations safety specialties. It presents information on air operator surveillance job functions, the CAA, and Flight Standards Department responsibilities.
	
	

	
	
	
	
	

	3. Surveillance
	OJT
	Plan a Surveillance Work Program 
	 
	

	
	
	Conduct an Ultralight Ramp Inspection
	
	

	 
	 
	Conduct Airplane Ramp Inspection
	
	 

	
	
	Conduct a Cabin En Route Inspection
	
	

	
	
	Conduct a Cockpit En Route Inspection
	
	

	
	
	Inspect a Line Station Operation and Facilities
	
	

	
	
	Inspect Trip Records
	
	

	
	
	Inspect Crew & Dispatch Records
	
	

	
	
	Inspect a Check Airman 
	
	

	
	
	Inspect a Main Operations Base
	
	

	
	
	Inspection During Bankruptcy, Strike, or Merger
	
	

	
	
	Inspect a Deicing Program
	
	

	
	
	Inspect a General Operations Manual
	
	

	
	
	Inspect an Internal Evaluation Program 
	
	

	
	
	Blank
	
	

	
	
	Inspect Extended Range Operations for Two-Engine Airplanes (ETOPS)
	
	

	
	
	
	
	

	
	
	Inspect a Flight Crew Training Program
	
	

	
	
	Inspect a Cabin Crew Training Program
	
	

	
	
	Inspect a Check Airman or Instructor Training Program
	
	

	
	
	Inspect a Dispatcher Training Program
	
	

	
	
	Inspect Simulator or Flight Training Device
	
	

	
	
	Inspect a Station Personnel Training Program
	
	

	
	
	Inspect a Flight Follower Training Program
	
	

	
	
	Inspect Flight Following/ Flight Locating Procedures 
	
	

	
	
	Inspect Dispatch Procedures
	
	

	
	
	Inspect Personnel Who have Been Granted Operational Control Authority
	
	

	
	
	Inspect a Heliport
	
	

	
	
	Conduct a Rotorcraft Ramp Inspection
	
	

	
	
	Inspect Rotorcraft External Load Base Inspection 
	
	

	
	
	Inspect Rotorcraft External Load Operation
	
	

	
	
	Conduct Surveillance of a Banner Tow Operator
	
	

	
	
	Conduct Surveillance of a Special Event
	
	

	
	
	Conduct a Ramp Inspection of Foreign Registered Aircraft
	
	

	
	
	
	
	

	
	
	
	
	

	Personel Licensing
	 
	 
	
	

	4. Personnel Licensing
	Class
	ICAO Endorsed Government Safety Inspector (Personnel Licensing): This course instructs CAA licensing office staff on how to establish and maintain a licensing office. The course teaches the licensing process from application to issuance of a license. The course also covers suspension or revocation of a license in addition to validation or conversion of a foreign license. The course is intended for operations and airworthiness inspectors in addition to licensing officers or administrative staff.
	18710
	120

	 
	Class
	Designated Examiner Procedures - Operations: This course is designed for newly hired Flight Standards Department personnel in Operations safety specialties. It presents information on designated examiner job functions, the CAA, and Flight Standards Department responsibilities.
	
	80

	 
	Class
	ICAO Endorsed Aviation Training Organizations - Operations: This course is designed for newly hired Flight Standards Department personnel in Operations safety specialties. It presents policies and procedures on the certification and inspection of aviation training organizations, the CAA, and Flight Standards Department responsibilities.  Eg. ICAO GSI Course 18718.
	18718
	80

	 
	Class
	Flight Testing Procedures: This course is designed for newly hired Flight Standards Department personnel in Operations safety specialties. It presents information on flight testing procedures, CAA policy, and Flight Standards Department responsibilities.
	
	40

	
	
	
	
	 

	
	
	
	 
	 

	
	
	
	
	 

	 
	OJT
	Conduct Written Test for Personnel Licensing
	
	

	
	
	Issue a Student Pilot Certificate 
	
	

	
	
	Certificate a Private Pilot (Ground portion only)
	
	

	 
	 
	Certificate a Commercial Pilot
	
	

	
	
	Certificate an Instrument Rating Pilot 
	
	

	
	
	Certificate an Airline Transport Pilot
	
	

	
	
	Certificate a Flight Instructor 
	
	

	
	
	Renew a Flight Instructor Certificate (no flight check)
	
	

	
	
	Issue Additional Aircraft Ratings 
	
	

	
	
	Certificate a Ground Instructor 
	
	

	
	
	Certificate a Flight Engineer
	
	

	
	
	Certificate an Aircraft Dispatcher 
	
	

	
	
	Issue a Replacement Pilot Certificate 
	
	

	
	
	Issue a Pilot Certificate Based On Military Competence
	
	

	
	
	Issue a Pilot Certificate Based on a Foreign Pilot License
	
	

	
	
	Issue a Special Purpose Pilot/Flight Engineer Authorization
	
	

	
	
	Conduct a Special Medical Practical Test 
	
	

	
	
	Surveillance of a Flight Instructor 
	
	

	
	
	Inspect a Flight Instructor Refresher Course
	
	

	
	
	Designate or Renew a Pilot Examiner
	
	

	
	
	Designate or Renew a Flight Engineer Examiner
	
	

	
	
	Designate or Renew an Aircraft Dispatcher Examiner
	
	

	
	
	Inspect a Designated Pilot Examiner
	
	

	
	
	Inspect a Pilot Examiner Training Course
	
	

	
	
	Inspect a Flight Engineer Examiner
	
	

	
	
	Inspect a Dispatcher Examiner
	
	

	
	
	Inspect a Training Center Designated Examiner
	
	

	
	
	Conduct Certification or Renewal of Training Center
	
	

	
	
	Inspect Personnel, Facilities and Equipment of a Training Center
	
	

	
	
	Inspect Training Center Personnel and Qualifications
	
	

	
	
	Inspect Training Center Personnel Records
	
	

	
	
	Inspect a Training Center Designated Examiner
	
	

	
	
	Designate or Inspect a Training Center Evaluator
	
	

	
	
	Conduct a Knowledge Test, Practical Test, Stage Check or End-of-Course Test to Students of a Training Center 
	
	

	
	
	Inspect Student Records at a Training Center 
	
	

	
	
	Inspect a Certified Flight Instructor Refresher Course
	
	

	
	
	Inspect Training Center Simulator or Flight Training Device
	
	

	
	
	Inspect a Computer Testing Center 
	
	

	
	
	Approve a Training Center Training Program Curriculum
	
	

	
	
	Evaluate Training Center Safety Procedures
	
	

	
	
	Evaluate Training Center Lease or Contract
	
	

	
	
	Designate a Chief Flight Instructor for a Training Center
	
	

	
	
	Evaluate Airports Used by Pilot Schools 
	
	

	
	
	Evaluate Aircraft Used by Pilot Schools 
	
	

	
	
	Conduct Training Center Aircraft Ramp Inspection
	
	

	
	
	Approve a Training Center's Minimum Equipment List (MEL)
	
	

	
	
	Withdrawal, Suspension, Revocation, Denial, or Amendment of Training Center Training Specifications
	
	

	
	
	Conduct a Private Pilot Flight Test
	
	

	
	
	Conduct a Commercial Pilot Flight Test
	
	

	
	
	Conduct an Instrument Rating Pilot Flight Test
	
	

	
	
	Conduct an Airline Transport Pilot Flight Test
	
	

	
	
	Conduct a Flight Instructor Flight Test
	
	

	
	
	Conduct Flight Test for Additional Aircraft Rating
	
	

	
	
	Conduct a Flight Engineer Flight Test
	
	

	
	
	Conduct a VFR Pilot Competency Check for Air Operator
	
	

	
	
	Conduct a  IFR Pilot Proficiency Check for Air Operator 
	
	

	
	
	Conduct a Line Check Inspection for Air Operator
	
	

	
	
	Approve a Check Airman for Air Operator
	
	

	
	
	Conduct a Pilot Proficiency Check for Business Aircraft
	
	

	
	
	Conduct a Pilot Instrument Proficiency Check
	
	

	
	
	Conduct a Flight Engineer Proficiency Check 
	
	

	
	
	Conduct a Category II or Category III Pilot Flight Check
	
	

	
	
	Conduct Proficiency Check for a Training Center Evaluator
	
	

	
	
	Conduct a Agricultural Pilot Knowledge and Skill Test
	
	

	
	
	Conduct Flight Check for Additional Aircraft Ratings 
	
	

	
	
	Issue a Letter Of Authorization In Lieu of a Type Rating 
	
	

	
	
	Issue/Renew/Rescind a Statement of Aerobatic Competency 
	
	

	
	
	Re-examination of an Airman
	
	

	
	
	Administer Rotorcraft Chief Pilot Knowledge and Skill Test
	
	

	
	
	Conduct a Rotorcraft Pilot Proficiency Check
	
	

	
	
	
	
	

	
	
	 
	
	

	
	
	 
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Enforcement
	 
	
	
	

	5. Enforcement
	Class
	Compliance and Enforcement: This course is designed for newly hired Flight Standards Department personnel. It presents information on the resolution of safety concerns, compliance and enforcement procedures, conducting investigations, CAA policy, and Flight Standards Department responsibilities. 
	
	40

	 
	Class
	Aircraft Accident Investigation: This course is designed for Flight Standards Department personnel.  It presents information on the conduct of aircraft accident investigations, CAA policy, and Flight Standards Department responsibilities. 
	
	40

	 
	OJT
	Conduct an Enforcement Investigation
	
	

	
	
	Investigate Non-Compliance in Accordance with Self-Disclosure
	
	 

	
	
	Provide Technical Assistance to Legal Counsel 
	
	 

	 
	OJT
	Investigate a Complaint
	
	 

	
	
	Investigate a Noise Complaint or Damage Caused by a Civil Aircraft
	
	

	
	
	Withdrawal, Suspension, Revocation, Denial, or Amendment of Operations Specifications
	
	

	
	
	Investigate Reports of Reckless Flying
	
	

	
	
	Investigate a Hazardous Air Traffic Report (HATR) 
	
	

	
	
	Investigate a Pilot Deviation
	
	

	
	
	Investigate a Gross Navigation Error
	
	

	
	
	Investigate a Report of a Near Midair Collision (NMAC)
	
	

	
	
	Investigate a Report of Emergency Evacuation
	
	

	
	
	Investigate an Incident Involving Hazardous Materials
	
	

	
	
	Process a Surrender of a Certificate Holder's Certificate 
	
	

	
	
	Investigate an Aircraft Accident
	
	

	
	
	Investigate an Aircraft Incident
	
	

	
	
	Investigate an Aircraft Occurrence
	
	

	
	
	Investigate a Foreign Air Carrier Incident
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Draft Example of Operations Inspector OJT Worksheet

	Operations Inspector Training Profile Worksheet

Inspector Name:



	1.0 Indoctrination
	1.000
	

	Formal Course Name: New Employee Orientation

Formal Course Number:  
Date Completed:

	Task
	Description
	Planned Date
	Level 1
	Level 2
	Level 3

	
	
	
	Date
	Initials
	Date
	Initials
	Date
	Initials

	1.001
	Employee benefits
	
	
	
	
	
	
	

	1.002
	Time and Attendance
	
	
	
	
	
	
	

	1.003
	Employee Training and Development
	
	
	
	
	
	
	

	1.004
	Office Communications
	
	
	
	
	
	
	

	1.005
	Computer Systems
	
	
	
	
	
	
	

	1.006
	Managing Resources
	
	
	
	
	
	
	

	1.007
	Employee Ethics
	
	
	
	
	
	
	

	1.008
	Labor Unions
	
	
	
	
	
	
	

	1.009
	Conduct and Discipline
	
	
	
	
	
	
	

	1.010
	Travel
	
	
	
	
	
	
	

	1.011
	Security
	
	
	
	
	
	
	


	2.0 Certification
	2.000
	

	Formal Course Name: Air Operator Certification - Operations

Formal Course Number:  18700
Date Completed:

	Task
	Description
	Planned Date
	Level 1
	Level 2
	Level 3

	
	
	
	Date
	Initials
	Date
	Initials
	Date
	Initials

	2.001
	Cert Phase I: Pre-application Phase – (Gate I) 
	
	
	
	
	
	
	

	2.002
	Cert Phase II: Formal Application Phase – (Gate II)
	
	
	
	
	
	
	

	2.003
	Cert Phase III : Document Compliance Phase 
	
	
	
	
	
	
	

	2.004
	Cert Phase IV: Demonstration and Inspection Phase – (Gate III) 
	
	
	
	
	
	
	

	2.005
	Cert Phase V: Certification Phase 
	
	
	
	
	
	
	

	2.006
	Conduct Certification of an Agricultural Aircraft Operator
	
	
	
	
	
	
	

	2.007
	Conduct Administrative Activities for an Air Carrier Operator Applicant
	
	
	
	
	
	
	

	2.008
	Evaluate a Compliance Statement
	
	
	
	
	
	
	

	2.009
	Evaluate a General Operations Manual
	
	
	
	
	
	
	

	2.010
	Approve a Flight Crew Training Program
	
	
	
	
	
	
	

	2.011
	Add an Aircraft to an Existing Air Carrier Operating Certificate
	
	
	
	
	
	
	

	2.012
	Blank
	
	
	
	
	
	
	

	2.013
	Approve an Aircraft Checklist
	
	
	
	
	
	
	

	2.014
	Approve an Exit Row Seating Program
	
	
	
	
	
	
	

	2.015
	Approve a Carry-On Baggage Program
	
	
	
	
	
	
	

	2.016
	Approve a Passenger Briefing Card
	
	
	
	
	
	
	

	2.017
	Approve a Flight Simulation Device (Simulator and/or Flight Training Device)
	
	
	
	
	
	
	

	2.018
	Evaluate Director of Operations Qualifications
	
	
	
	
	
	
	

	2.019
	Evaluate Chief Pilot Qualifications
	
	
	
	
	
	
	

	2.020
	Evaluate Director of Safety Qualifications
	
	
	
	
	
	
	

	2.021
	Approve a Check Airman
	
	
	
	
	
	
	

	2.022
	Evaluate and approve a Minimum Equipment List (MEL)
	
	
	
	
	
	
	

	2.023
	Evaluate a Weight and Balance Control Program
	
	
	
	
	
	
	

	2.024
	Approve a Hazardous Materials Program
	
	
	
	
	
	
	

	2.025
	Evaluate an Aircraft Lease Agreement
	
	
	
	
	
	
	

	2.026
	Evaluate an Exemption, Deviation, or Waiver Request
	
	
	
	
	
	
	

	2.027
	Evaluate/ Approve a Deicing Program
	
	
	
	
	
	
	

	2.028
	Evaluate a Line Station Facility
	
	
	
	
	
	
	

	2.029
	Evaluate a Crewmember Recordkeeping System
	
	
	
	
	
	
	

	2.030
	Evaluate a Flight/Trip Recordkeeping System
	
	
	
	
	
	
	

	2.031
	Evaluate an Internal Evaluation Program
	
	
	
	
	
	
	

	2.032
	Evaluate an Environmental Assessment
	
	
	
	
	
	
	

	2.033
	Evaluate a Main Operations Base
	
	
	
	
	
	
	

	2.034
	Conduct an Emergency Evacuation Demonstration
	
	
	
	
	
	
	

	2.035
	Conduct a Ditching Demonstration
	
	
	
	
	
	
	

	2.036
	Blank
	
	
	
	
	
	
	

	2.037
	Conduct an Aircraft Proving Test
	
	
	
	
	
	
	

	2.038
	Issue or Amend Operations Specifications (OPSS)
	
	
	
	
	
	
	

	2.039
	Evaluate a Dispatch Center
	
	
	
	
	
	
	

	2.040
	Evaluate a Dispatch Training Program
	
	
	
	
	
	
	

	2.041
	Evaluate a Dispatch System (Operational Control)
	
	
	
	
	
	
	

	2.042
	Evaluate a Airport Aeronautical Data
	
	
	
	
	
	
	

	2.043
	Evaluate Aeronautical Weather Data
	
	
	
	
	
	
	

	2.044
	Approve an Enhanced Weather Information System
	
	
	
	
	
	
	

	2.045
	Approve Aircraft Performance Operating Limitations and Airport Runway Performance Data Analysis System
	
	
	
	
	
	
	

	2.046
	Evaluate Personnel Who have been Granted Operational Control Authority
	
	
	
	
	
	
	

	2.047
	Evaluate Flight Following Procedures for Supplemental Operations
	
	
	
	
	
	
	

	2.048
	Evaluate Flight Locating Procedures
	
	
	
	
	
	
	

	2.049
	Evaluate Alternate Airport Considerations
	
	
	
	
	
	
	

	2.050
	Conduct Initial Certification/Renewal of a Rotorcraft Operator 
	
	
	
	
	
	
	

	2.051
	Add a helicopter to an Existing External Load Certificate
	
	
	
	
	
	
	

	2.052
	Evaluate a Rotorcraft-Load Combination Flight Manual
	
	
	
	
	
	
	

	2.053
	Approve a Rotorcraft Class D Training Program
	
	
	
	
	
	
	

	2.054
	Evaluate a Rotorcraft Congested Area Plan 
	
	
	
	
	
	
	

	2.055
	Issue Operations Specifications for a Rotorcraft Operator 
	
	
	
	
	
	
	

	2.056
	Evaluate a Flight Attendant Training Program
	
	
	
	
	
	
	

	2.057
	Evaluate a Flight Attendant Manual
	
	
	
	
	
	
	

	2.058
	Evaluate an Extended Range Operations With Two-Engine Airplanes (ETOPS)
	
	
	
	
	
	
	

	2.059
	Evaluate a Reduced Vertical Separation Minimums (RVSM) Program
	
	
	
	
	
	
	

	2.060
	Evaluate a Special Means of Navigation
	
	
	
	
	
	
	

	2.061
	Evaluate a Category II and Category III Program
	
	
	
	
	
	
	

	2.062
	Approve Special Category I/ Category II/ Category III Operation
	
	
	
	
	
	
	

	2.063
	Conduct a Validation Test
	
	
	
	
	
	
	


	3.0 Surveillance
	3.000
	

	Formal Course Name: Air Operator Surveillance – Operations

Formal Course Number:   
Date Completed:

	Task
	Description
	Planned Date
	Level 1
	Level 2
	Level 3

	
	
	
	Date
	Initials
	Date
	Initials
	Date
	Initials

	3.001
	Plan a Surveillance Work Program 
	
	
	
	
	
	
	

	3.002
	Conduct an Ultralight Ramp Inspection
	
	
	
	
	
	
	

	3.003
	Conduct Airplane Ramp Inspection
	
	
	
	
	
	
	

	3.004
	Conduct a Cabin En Route Inspection
	
	
	
	
	
	
	

	3.005
	Conduct a Cockpit En Route Inspection
	
	
	
	
	
	
	

	3.006
	Inspect a Line Station Operation and Facilities
	
	
	
	
	
	
	

	3.007
	Inspect Trip Records
	
	
	
	
	
	
	

	3.008
	Inspect Crew & Dispatch Records
	
	
	
	
	
	
	

	3.009
	Inspect a Check Airman 
	
	
	
	
	
	
	

	3.010
	Inspect a Main Operations Base
	
	
	
	
	
	
	

	3.011
	Inspection During Bankruptcy, Strike, or Merger
	
	
	
	
	
	
	

	3.012
	Inspect a Deicing Program
	
	
	
	
	
	
	

	3.013
	Inspect a General Operations Manual
	
	
	
	
	
	
	

	3.014
	Inspect an Internal Evaluation Program 
	
	
	
	
	
	
	

	3.015
	Blank
	
	
	
	
	
	
	

	3.016
	Inspect Extended Range Operations for Two-Engine Airplanes (ETOPS)
	
	
	
	
	
	
	

	3.017
	Inspect a Flight Crew Training Program
	
	
	
	
	
	
	

	3.018
	Inspect a Cabin Crew Training Program
	
	
	
	
	
	
	

	3.019
	Inspect a Check Airman or Instructor Training Program
	
	
	
	
	
	
	

	3.020
	Inspect a Dispatcher Training Program
	
	
	
	
	
	
	

	3.021
	Inspect Simulator or Flight Training Device
	
	
	
	
	
	
	

	3.022
	Inspect a Station Personnel Training Program
	
	
	
	
	
	
	

	3.023
	Inspect a Flight Follower Training Program
	
	
	
	
	
	
	

	3.024
	Inspect Flight Following/ Flight Locating Procedures 
	
	
	
	
	
	
	

	3.025
	Inspect Dispatch Procedures
	
	
	
	
	
	
	

	3.026
	Inspect Personnel Who have Been Granted Operational Control Authority
	
	
	
	
	
	
	

	3.027
	Inspect a Heliport
	
	
	
	
	
	
	

	3.028
	Conduct a Rotorcraft Ramp Inspection
	
	
	
	
	
	
	

	3.029
	Inspect Rotorcraft External Load Base Inspection 
	
	
	
	
	
	
	

	3.030
	Inspect Rotorcraft External Load Operation
	
	
	
	
	
	
	

	3.031
	Conduct Surveillance of a Banner Tow Operator
	
	
	
	
	
	
	

	3.032
	Conduct Surveillance of a Special Event
	
	
	
	
	
	
	

	3.033
	Conduct a Ramp Inspection of Foreign Registered Aircraft
	
	
	
	
	
	
	


	4.0 Personnel Licensing
	4.000
	

	Formal Course Name: Personnel Licensing Procedures – Operations

Formal Course Number:  18710
Date Completed:

	Task
	Description
	Planned Date
	Level 1
	Level 2
	Level 3

	
	
	
	Date
	Initials
	Date
	Initials
	Date
	Initials

	4.001
	Conduct Written Test for Personnel Licensing
	
	
	
	
	
	
	

	4.002
	Issue a Student Pilot Certificate 
	
	
	
	
	
	
	

	4.003
	Certificate a Private Pilot (Ground portion only)
	
	
	
	
	
	
	

	4.004
	Certificate a Commercial Pilot
	
	
	
	
	
	
	

	4.005
	Certificate an Instrument Rating Pilot 
	
	
	
	
	
	
	

	4.006
	Certificate an Airline Transport Pilot
	
	
	
	
	
	
	

	4.007
	Certificate a Flight Instructor 
	
	
	
	
	
	
	

	4.008
	Renew a Flight Instructor Certificate (no flight check)
	
	
	
	
	
	
	

	4.009
	Issue Additional Aircraft Ratings 
	
	
	
	
	
	
	

	4.010
	Certificate a Ground Instructor 
	
	
	
	
	
	
	

	4.011
	Certificate a Flight Engineer
	
	
	
	
	
	
	

	4.012
	Certificate an Aircraft Dispatcher 
	
	
	
	
	
	
	

	4.013
	Issue a Replacement Pilot Certificate 
	
	
	
	
	
	
	

	4.014
	Issue a Pilot Certificate Based On Military Competence
	
	
	
	
	
	
	

	4.015
	Issue a Pilot Certificate Based on a Foreign Pilot License
	
	
	
	
	
	
	

	4.016
	Issue a Special Purpose Pilot/Flight Engineer Authorization
	
	
	
	
	
	
	

	4.017
	Conduct a Special Medical Practical Test 
	
	
	
	
	
	
	

	4.018
	Surveillance of a Flight Instructor 
	
	
	
	
	
	
	

	4.019
	Inspect a Flight Instructor Refresher Course
	
	
	
	
	
	
	


	4.2 Personnel Licensing
	4.200
	

	Formal Course Name: Designated Examiner Procedures – Operations

Formal Course Number:  

Date Completed:

	Task
	Description
	Planned Date
	Level 1
	Level 2
	Level 3

	
	
	
	Date
	Initials
	Date
	Initials
	Date
	Initials

	4.201
	Designate or Renew a Pilot Examiner
	
	
	
	
	
	
	

	4.202
	Designate or Renew a Flight Engineer Examiner
	
	
	
	
	
	
	

	4.203
	Designate or Renew an Aircraft Dispatcher Examiner
	
	
	
	
	
	
	

	4.204
	Inspect a Designated Pilot Examiner
	
	
	
	
	
	
	

	4.205
	Inspect a Pilot Examiner Training Course
	
	
	
	
	
	
	

	4.206
	Inspect a Flight Engineer Examiner
	
	
	
	
	
	
	

	4.207
	Inspect a Dispatcher Examiner
	
	
	
	
	
	
	

	4.208
	Inspect a Training Center Designated Examiner
	
	
	
	
	
	
	


	4.5 Personnel Licensing
	4.500
	

	Formal Course Name: Aviation Training Organizations – Operations

Formal Course Number:  18718
Date Completed:

	Task
	Description
	Planned Date
	Level 1
	Level 2
	Level 3

	
	
	
	Date
	Initials
	Date
	Initials
	Date
	Initials

	4.501
	Conduct Certification or Renewal of Training Center
	
	
	
	
	
	
	

	4.502
	Inspect Personnel, Facilities and Equipment of a Training Center
	
	
	
	
	
	
	

	4.503
	Inspect Training Center Personnel and Qualifications
	
	
	
	
	
	
	

	4.504
	Inspect Training Center Personnel Records
	
	
	
	
	
	
	

	4.505
	Inspect a Training Center Designated Examiner
	
	
	
	
	
	
	

	4.506
	Designate or Inspect a Training Center Evaluator
	
	
	
	
	
	
	

	4.507
	Conduct a Knowledge Test, Practical Test, Stage Check or End-of-Course Test to Students of a Training Center 
	
	
	
	
	
	
	

	4.508
	Inspect Student Records at a Training Center 
	
	
	
	
	
	
	

	4.509
	Inspect a Certified Flight Instructor Refresher Course
	
	
	
	
	
	
	

	4.510
	Inspect Training Center Simulator or Flight Training Device
	
	
	
	
	
	
	

	4.511
	Inspect a Computer Testing Center 
	
	
	
	
	
	
	

	4.512
	Approve a Training Center Training Program Curriculum
	
	
	
	
	
	
	

	4.513
	Evaluate Training Center Safety Procedures
	
	
	
	
	
	
	

	4.514
	Evaluate Training Center Lease or Contract
	
	
	
	
	
	
	

	4.515
	Designate a Chief Flight Instructor for a Training Center
	
	
	
	
	
	
	

	4.516
	Evaluate Airports Used by Pilot Schools 
	
	
	
	
	
	
	

	4.517
	Evaluate Aircraft Used by Pilot Schools 
	
	
	
	
	
	
	

	4.518
	Conduct Training Center Aircraft Ramp Inspection
	
	
	
	
	
	
	

	4.519
	Approve a Training Center's Minimum Equipment List (MEL)
	
	
	
	
	
	
	

	4.520
	Withdrawal, Suspension, Revocation, Denial, or Amendment of Training Center Training Specifications
	
	
	
	
	
	
	


	4.7 Personnel Licensing
	4.700
	

	Formal Course Name: Flight Testing Procedures

Formal Course Number:  

Date Completed:

	Task
	Description
	Planned Date
	Level 1
	Level 2
	Level 3

	
	
	
	Date
	Initials
	Date
	Initials
	Date
	Initials

	4.701
	Conduct a Private Pilot Flight Test
	
	
	
	
	
	
	

	4.702
	Conduct a Commercial Pilot Flight Test
	
	
	
	
	
	
	

	4.703
	Conduct an Instrument Rating Pilot Flight Test
	
	
	
	
	
	
	

	4.704
	Conduct an Airline Transport Pilot Flight Test
	
	
	
	
	
	
	

	4.705
	Conduct a Flight Instructor Flight Test
	
	
	
	
	
	
	

	4.706
	Conduct Flight Test for Additional Aircraft Rating
	
	
	
	
	
	
	

	4.707
	Conduct a Flight Engineer Flight Test
	
	
	
	
	
	
	

	4.708
	Conduct a VFR Pilot Competency Check for Air Operator
	
	
	
	
	
	
	

	4.709
	Conduct a  IFR Pilot Proficiency Check for Air Operator 
	
	
	
	
	
	
	

	4.710
	Conduct a Line Check Inspection for Air Operator
	
	
	
	
	
	
	

	4.711
	Approve a Check Airman for Air Operator
	
	
	
	
	
	
	

	4.712
	Conduct a Pilot Proficiency Check for Business Aircraft
	
	
	
	
	
	
	

	4.713
	Conduct a Pilot Instrument Proficiency Check
	
	
	
	
	
	
	

	4.714
	Conduct a Flight Engineer Proficiency Check 
	
	
	
	
	
	
	

	4.715
	Conduct a Category II or Category III Pilot Flight Check
	
	
	
	
	
	
	

	4.716
	Conduct Proficiency Check for a Training Center Evaluator
	
	
	
	
	
	
	

	4.717
	Conduct a Agricultural Pilot Knowledge and Skill Test
	
	
	
	
	
	
	

	4.718
	Conduct Flight Check for Additional Aircraft Ratings 
	
	
	
	
	
	
	

	4.719
	Issue a Letter Of Authorization In Lieu of a Type Rating 
	
	
	
	
	
	
	

	4.720
	Issue/Renew/Rescind a Statement of Aerobatic Competency 
	
	
	
	
	
	
	

	4.721
	Re-examination of an Airman
	
	
	
	
	
	
	

	4.722
	Administer Rotorcraft Chief Pilot Knowledge and Skill Test
	
	
	
	
	
	
	

	4.723
	Conduct a Rotorcraft Pilot Proficiency Check
	
	
	
	
	
	
	


	5.0 Investigations
	5.000
	

	Formal Course Name: Compliance & Enforcement   (or  Resolution of Safety Concerns)

Formal Course Number

Date Completed:

	Task
	Description
	Planned Date
	Level 1
	Level 2
	Level 3

	
	
	
	Date
	Initials
	Date
	Initials
	Date
	Initials

	5.001
	Conduct an Enforcement Investigation
	
	
	
	
	
	
	

	5.002
	Investigate Non-Compliance in Accordance with Self-Disclosure
	
	
	
	
	
	
	

	5.003
	Provide Technical Assistance to Legal Counsel 
	
	
	
	
	
	
	

	5.004
	Investigate a Complaint
	
	
	
	
	
	
	

	5.005
	Investigate a Noise Complaint or Damage Caused by a Civil Aircraft
	
	
	
	
	
	
	

	5.006
	Withdrawal, Suspension, Revocation, Denial, or Amendment of Operations Specifications
	
	
	
	
	
	
	

	5.007
	Investigate Reports of Reckless Flying
	
	
	
	
	
	
	

	5.008
	Investigate a Hazardous Air Traffic Report (HATR) 
	
	
	
	
	
	
	

	5.009
	Investigate a Pilot Deviation
	
	
	
	
	
	
	

	5.010
	Investigate a Gross Navigation Error
	
	
	
	
	
	
	

	5.011
	Investigate a Report of a Near Midair Collision (NMAC)
	
	
	
	
	
	
	

	5.012
	Investigate a Report of Emergency Evacuation
	
	
	
	
	
	
	

	5.013
	Investigate an Incident Involving Hazardous Materials
	
	
	
	
	
	
	

	5.014
	Process a Surrender of a Certificate Holder’s Certificate 
	
	
	
	
	
	
	


	5.5 Investigations 
	5.500
	

	Formal Course Name: Aircraft Accident Investigation

Formal Course Number:   
Date Completed:

	Task
	Description
	Planned Date
	Level 1
	Level 2
	Level 3

	
	
	
	Date
	Initials
	Date
	Initials
	Date
	Initials

	5.501
	Investigate an Aircraft Accident
	
	
	
	
	
	
	

	5.502
	Investigate an Aircraft Incident
	
	
	
	
	
	
	

	5.503
	Investigate an Aircraft Occurrence
	
	
	
	
	
	
	

	5.504
	Investigate a Foreign Air Carrier Incident
	
	
	
	
	
	
	


