Virgin Blue Carbon Offset Program
Planning for the offset program commenced in early 2006 and was made publicly available in March 2007.  It was the first voluntary airline offset program in the world to be administered internally and to receive official Government certification (under the Greenhouse Friendly program).

For continued certification under the Program, seat emissions are calculated using life cycle assessment methodology which captures all airline emissions both in the air and on the ground.  This is updated and externally verified annually.
Only high quality Greenhouse Friendly certified abatement can be utilised to offset these emissions. 
For Pacific Blue Flights we use the Greenhouse Friendly methodology to calculate emissions (also independently verified). Abatement is sourced from New Zealand using Government approved voluntary emissions reductions (VER).

On launch, guests were able to offset their booked flight via a link from the confirmation page on the web site (post-purchase).  This required the re-entry of payment details.  This additional step obviously proved inconvenient to the majority of guests and uptake was modest (<2%).
Over recent months we have worked to improve the ease of use of the offset program.  We did not want to compromise the quality of the program by offering an offset product based on emission “tiers”.
Therefore in February we relaunched a revised format offering guests the opportunity to offset the carbon emissions from their flight either during the booking process (single transaction with flight) or post-purchase (on entry of their booking number).
Under this system guests continue to pay to offset the actual emissions calculated for the particular sector they are flying.  The revised program has proved to be highly successful with over 14% of bookings now choosing to offset.
