DRAFT SURVEY ON USE OF THE TPT-WG WEB SITE BY APEC ECONOMIES

The APEC Transportation Working Group has its own web site which you can access at apectptwg.org.au where you can obtain papers for the next meeting, place papers for discussion, and register for the next meeting.  In order to ensure that the web site is useful in assisting you to carry out work for the APEC Transportation Working Group, could you please complete the following survey.  The results of the survey will determine the future development of the web site.  If you access the web site while you are completing the survey, this will assist you to answer the questions.

Name:

Organisation:

Economy:

Telephone:

Facsimile:

Email:










YES

NO

1.
Have you used the web site?



(

(
2.
What problems did you have getting into the web site? 

——————————————————————————————————————————————————————————————————————————————————————————————————————

3.
Is the web site easy to use?



(

(
4.
Is it easy to move between pages on 

the web site?






(

(
5.
Is the Contents page useful?



(

(
6. What other items should be included on the Contents page?

——————————————————————————————————————————————————————————————————————————————————————————————————————

The next APEC Transportation Working Group meeting will be held in Chile in April 1999.

7. Will you obtain papers for the next TPT-WG meeting 

from the web site?





(

(
Structure 

Format of Steering Committee pages 

(Competitive, Safe and HRD)  

8.
How would you improve the Steering Committee on More Competitive Transportation Industry page?


Please specify:

——————————————————————————————————————————————————————————————————————————————————————————————————————

9. How would you improve the Steering Committee on Safe and Environmentally Friendly Transportation Systems page?

Please specify:

——————————————————————————————————————————————————————————————————————————————————————————————————————

10. How would you improve the Steering Committee on Human Resources Development?

Please specify:

——————————————————————————————————————————————————————————————————————————————————————————————————————

Steering Committees 

When you press the “Steering Committee” button in the Contents page, the Terms of Reference for APEC TPT-WG Steering Committees appear.










YES

NO

11. Is this information useful?




(

(
12. What other information should appear here? 



——————————————————————————————————————————————————————————————————————————————————————————————————————
Expert/Project Groups

13. Is the expert/project group heading appropriately named? (

(
If not, please specify an alternative:

——————————————————————————————————————————————————————————————————————————————————————————————————————
14. Does your expert/project group have its own page? 
(

(
YES

NO

15. Are the expert/project group pages useful?

(

(
If not, why not?

——————————————————————————————————————————————————————————————————————————————————————————————————————
16. What other information should be put on the 

expert/project group pages?


——————————————————————————————————————————————————————————————————————————————————————————————————————
17. Are you able to provide information electronically

to add to these pages?  




(

(
18. If not, what is the problem?

——————————————————————————————————————————————————————————————————————————————————————————————————————
Contacts Page
19. Who else should be included on this page?

——————————————————————————————————————————————————————————————————————————————————————————————————————
20. Can you find the contact that you are looking for 

quickly






(

(
21. If not, how could we fix this?

—————————————————————————————————————————————————————————————————————————————————————————————————————
Last Meeting Page
22. What other reports/papers should appear on this page?

—————————————————————————————————————————————————————————————————————————————————————————————————————









YES

NO

23. Are you able to supply electronic copies of 

reports/papers that were discussed at the last 

meeting to the web site administrator?


(

(
Registration procedure
24. Did you register electronically for the last meeting? 
(

(
25. What problems did you experience?

——————————————————————————————————————————————————————————————————————————————————————————————————————
26. Does the registration form need to be changed?

If yes, what changes need to be made?

——————————————————————————————————————————————————————————————————————————————————————————————————————
27. Will you register for the next meeting using the 

web site?






(

(
If not, why?

(a) It is too hard

(b) The instructions are not clear

(c) It takes too long

(d) It doesn’t work on our computers

(e) Other, please specify:

——————————————————————————————————————————————————————————————————————————————————————————————————————
Submission of papers

Instructions on how to submit papers to the web site administrator for placement on the APEC TPT-WG web site can be accessed through the Contents page.










YES

NO

28. Is the procedure for submitting papers difficult 

to follow?






(

(
If yes, how could it be improved?

——————————————————————————————————————————————————————————————————————————————————————————————————————
Each expert/project group page currently lists three categories of papers, those placed on the web site for discussion between TPT-WG meetings (intersessional), papers which are placed on the web site for discussion at the next TPT-WG meeting (final papers), and papers which were discussed at the last TPT-WG meeting.

29. Do you think this is the most appropriate method 

for categorising papers/reports for each 

expert/project group page ?



(

(
If not, what other suggestions do you have?

——————————————————————————————————————————————————————————————————————————————————————————————————————

30. Will you place papers on the web site for the 

next meeting?





(

(
If not, why?

(a) It is too hard

(b) The instructions are not clear

(c) It takes up too much time

(d) Our computers do not have an email facility

(e) It is not clear where on the web site the paper should go

(f) Other, please specify

——————————————————————————————————————————————————————————————————————————————————————————————————————

Related Sites Page

31.
What other suggestions do you have for related web sites that could be placed on the Related Sites page?

——————————————————————————————————————————————————————————————————————————————————————————————————————

32.
What other related web site categories should be on project/expert group pages?  


——————————————————————————————————————————————————————————————————————————————————————————————————————









YES

NO

33.
Can you use the related web sites listed easily?
(

(
If not, what improvements would you make?

——————————————————————————————————————————————————————————————————————————————————————————————————————

Other matters

One of the aims of the web site is to facilitate interesessional communication and to ensure progress on complex issues.

34. Will you use the web site to find out information 

in between meetings?




(

(
If not, why not? 

——————————————————————————————————————————————————————————————————————————————————————————————————————
The list server function enables economies to communicate between TPT-WG meetings which is particularly useful when drafting papers.  The instructions for using the list server can be found under the list server button on each expert/project group page.  However, at present the instructions on how to join the list are only available on the electronic commerce group page.  










YES

NO
35. Are these instructions clear



(

(
——————————————————————————————————————————————————————————————————————————————————————————————————————
36. Will you use the list server facility to communicate in

between TPT-WG meetings?



(

(
37.
If you have any other ideas of how the web site could help you to complete intersessional work, please specify:

——————————————————————————————————————————————————————————————————————————————————————————————————————
38. Who should be the contact point for the web site for your economy?

(a) Head of Delegation

(b) Economy Coordinator

(c) Other person, please specify:

——————————————————————————————————————————————————————————————————————————————————————————————————————
The site currently consists of around 80 pages.  

39. Should there be a limit on the length of 

documents placed on the web site?  


(

(
If yes, please specify a limit:

——————————————————————————————————————————————————————————————————————————————————————————————————————
40. Have you experienced difficulties downloading, 

viewing or printing documents from the web site?
(

(
If yes, please specify what documents, when, and if the 

problem is still occurring.

——————————————————————————————————————————————————————————————————————————————————————————————————————
41. Would you benefit from a non-frames format 

(ie you do not have a frames- capable browser 


but you have internet access) to access documents 

on the web site? (Please seek advice from your

computer technician/internet specialist if you are 

unsure of the answer.)




(

(
42. Would you consider using other internet software 

with the TPT-WG web site (eg APEC virtual centre)

to assist you in carrying out intersessional work?
(

(
If you have any alternative ideas for compatible software, 

please provide details:

——————————————————————————————————————————————————————————————————————————————————————————————————————
43. Please list any other suggestions which might

improve the web site?

——————————————————————————————————————————————————————————————————————————————————————————————————————
If you have any problems using the web site or in answering this survey, please contact Julie Atwell, Claire Snasdell-Taylor or Joanne Blackburn:

Ph:  61 2 6274 6859

Fax:  61 2 6274 7744

Email:  Jatwell@email.dot.gov.au

Csnasdel@email.dot.gov.au

Jblackburn@email.dot.gov.au






2

